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YOUR RESPONSIBILITIES 

1. Review this notification and ensure that are all relevant stakeholders are aware of the contents. 

2. Immediately locate and quarantine affected product in your inventory. 

3. Complete the Survey FSN Response – Natura+ Recall (Ref: 2288160) – link in the email notification. 

4. Immediately destroy all affected product, ensuring you Complete Convatec Certificate of Destruction as 

evidence to support reconciliation and regulatory reporting. 

5. Your account will be credited for all destroyed product upon receipt of the survey and a Certificate of 

Destruction. Please ensure your account number is correctly identified in the Survey and on the Certificate of 

Destruction. 

 

 
OTHER INFORMATION 

The Competent (Regulatory) Authority of your country has been informed about this communication to customers as 

required. Please keep Convatec informed of any adverse events associated with this product. 

 

 
TRANSMISSION OF THIS COMMUNICATION 

• This notice needs to be disseminated on to all who need to be aware within your organisation or to any 

organisation where the potentially affected devices have been transferred. 

• Please maintain awareness on this notice and resulting action for an appropriate period to ensure 

effectiveness of the corrective action. 

• Please report all device-related incidents to the manufacturer, distributor or local representative, and the 

national Competent Authority if appropriate, as this provides important feedback. 

 

 
Any further questions please contact Convatec Recall Coordinator fsca-id@convatec.com. 

Thank you for your assistance. We regret any inconvenience caused by this action. 
 

 
Sincerely, 


