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Corrective Actions 

 

 
Maquet Critical Care AB is initiating a Field Safety Corrective Action for all affected devices. There will be a 

coming release containing software improvement for software versions 4.10 and 4.11 to handle the no agent 

delivery issue. The software update will improve stability during case start-up by optimizing vaporizer initialization, 

thereby reducing the risk of no anesthetic agent delivery events. You will be contacted by your Maquet Critical 

Care AB sales or service representative, when software is available, to plan for the software upgrade. 

 
Please maintain awareness of this notice and complete and return the attached acknowledgment form, [MX-9621] 

Confirmation of FSN Receipt. 

 

Distribution 
 

 
This Field Safety Notice needs to be distributed to those individuals who need to be aware within your 

organization - or to any organization where the potentially affected devices have been transferred. In cases where 

you as customer choose not to proceed with completion of the corrective actions, Maquet Critical Care AB cannot 

accept any responsibility for safety related issues or legal liabilities arising from the failure to respond to this Field 

Safety Notice. The relevant competent authorities have been informed about this Field Safety Corrective Action. 

 
We apologize for any inconvenience this may cause and we will do our outmost to carry out this action as swiftly 

as possible. 

 
Should you have questions or require additional information, please let us know. 

 

 
Sincerely, 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

Copies must not be used unless their validity has been verified. 


