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• Retain this letter with your laboratory records and forward it to others who may have 
received this product. 

Resolution  A follow-up communication will be provided when “Customer Actions” are no longer required.  

Single Registration 
Number (SRN) 

 
US-MF-000016560  

  
We appreciate your continued partnership and apologize for the inconvenience this situation 
may cause. If you have any questions or require assistance, please contact your Siemens 
Healthineers Customer Care Center or your local Siemens Healthineers technical support 
representative. 

  
 

 

 

All trademarks are the property of their respective owners  
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FIELD CORRECTION EFFECTIVENESS CHECK  

This response form is to confirm receipt of the enclosed Siemens Healthineers Urgent Field Safety Notice dated JAN-2026. 

Please read each question and indicate the appropriate answer.  

If you have received any complaints of illness or adverse events associated with the products listed in the table on Page 1 

immediately contact your local Siemens Healthineers Customer Care Center or your local Siemens Healthineers technical 

support representative.  

Return this completed form as per the instructions provided at the bottom of this page.  

 

1. Have you read and understood the instructions provided in this 

letter? 
Yes ☐ No ☐ 

2. Were affected Site Personnel notified? Yes ☐ No ☐ 

3. Was a copy of the letter retained and posted with the current 

product labeling? 

Yes ☐ No ☐ 

 

Name of person completing questionnaire: 

Title: 

Institution: 

Street: 

City: State: Zip Code: 

Phone: Country: 

Customer Sold To # Customer Ship To # 

 

Please send a scanned copy of the completed form via email to XXXX@XXXX. 

Or to fax this completed form to the Customer Care Center at XXXXXX. 

We apologize for the inconvenience this situation may cause. If you have any questions, please contact your Siemens 

Healthineers Customer Care Center or your local Siemens Healthineers technical support representative.  




