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URGENT FIELD SAFETY  
NOTICE  
 
 

 

 
Date of Letter Deployment GE HealthCare Ref. # 38016 

 

To:  Hospital Administrators / Risk Manager 
Hospital IT Department 
Managers of Anesthesia Departments and Critical Care Departments 
 

RE: Centricity High Acuity Critical Care (CHA CC) and Centricity High Acuity Anesthesia (CHA A) 
systems (collectively CHA) 
 

 
 

Safety  
Issue 

GE HealthCare has become aware that the CHA system discontinues infusion 
orders with a ‘Continuous’ timing schedule once the ordered amount is given even 
if the prescribed time duration is not met. This can lead to undermedication if the 
intention was for the medication administration to continue until further notice or for 
a set duration. 

  

There have been no injuries reported to GE HealthCare as a result of this issue. 
 
Actions to 
be taken by 
Customer 
/User  
 

You can continue to use your CHA applications in accordance with the User 
Manuals and the below supplemental information. 

 

When using the 'Continuous' timing for infusion orders, be aware that the order 
will automatically discontinue once the specified amount has been administered to 
the patient, even if the defined end time has not yet been reached.  

 

If you intend to order an infusion to continue until further notice or for a set 
duration, please use the ‘Continuous’ timing schedule and follow the instructions 
below: 

• For infusion orders with a single preparation, leave the Amount field empty 
and only enter the rate into the Rate field. 

• For infusion orders of a mixture, use the Mixture Dosing button to enable 
mixture dosing. In the Mixture Dosing section that appears, leave the Amount 
field empty and enter only the rate into the Rate field. 

  

 Please ensure all potential users in your facility are made aware of this safety 
notification and the recommended actions. 

 

Please retain this document for your records. 

 

Please complete and return the attached acknowledgement form to 
recall.38016@gehealthcare.com. 

  
 
Affected 
Product 
Details 

▪ Centricity High Acuity Critical Care (CHA CC) versions 4.2 through 5.8.2 with the 
order module feature enabled.  

▪ Centricity High Acuity Anesthesia (CHA A) versions 4.2 through 5.8.2 with the 
order module feature enabled. 

 

 
 

 








