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URGENT: FIELD SAFETY NOTICE 
CADD-Solis™ and CADD-Solis VIP™ Ambulatory Infusion Pumps 

USO Alarm 

9th May 2025 

Dear Valued Customers: 

Smiths Medical is issuing this letter to notify you of an issue affecting all CADD-Solis and CADD-Solis VIP 

Ambulatory Infusion Pumps. This notification details the issue and the affected models. 
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All CADD-Sol is and CADD-Solis VIP pump versions 

(21-2101-XXXX, 21-2102-XXXX, 21-2111-XXXX, 21-2112-XXXX, 21-2120-XXXX, 21-2125-XXXX, 21-2127-XXXX) 

Issue: 

Under certain conditions, a CADD-Solis pump may trigger an erroneous (false) Upstream Occlusion (USO) Alarm. 

The erroneous USO alarm may occur when there is a delay of more than one hour between the first prime or 

infusion of a new CADD Administration Set and the next prime or infusion of the same CADD Administration Set. 

The USO Alarm is a high priority alarm that will interrupt an ongoing infusion or delay initiation of an infusion. 

The pump cannot resume or start an infusion until the alarm is c leared. 

A USO Alarm may potentially occur if all these conditions are met: 

• Using a CADD administration set (i.e. not a medication cassette reservoir), and 

• Enabling the Upstream Occlusion Alarm, and 

• Not programming Keep Vein Open (KVO) or Continuous rate, and 

• Priming or infusing shortly after attaching the administration set and the next infusion does not occur 

for approximately one hour or longer. 

This issue will not occur when using a medication cassette reservoir, if the USO Alarm is disabled, if the KVO 

setting is programmed, or if a Continuous rate setting is programmed. 

Potential Risk: 

If a USO high priority alarm occurs, it will interrupt an active infusion. An interruption or delay of therapy can 

lead to serious patient injury or death, depending on the clinical situation and the type of medication being 

administered. 

To date, Smiths Medical has not received any reports of death or serious injury related to these issues. 
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Actions to be taken by the User/Customer: 

1. Inform all affected CADD-Solis and CADD-Solis VIP users (or potential users) of this notice and provide the 
instructions below. 

2. Be aware that a USO alarm may occur when all the conditions stated above are met. The USO alarm can be 
cleared during these conditions by removing the administration set from the pump. After re-attaching the 
administration set, delivery can be restarted without an alarm. 

3. Complete and return the attached Customer Response Form to EMEA-FSN@icumed.com within ten days of  
receipt to acknowledge your understanding of  this notification. 

4. DISTRIBUTORS: If you have distributed potentially affected products to your customers, please immediately 
forward this notice to them and request that they complete the response form and return it to YOU. Then 
the DISTRIBUTOR must complete a SINGLE form with the required details and return to EMEA­
FSN@icumed.com 

Follow-up Actions by Smiths Medical: 

Smiths Medical is sending this notification to all affected CADD-Solis and CADD-Solis VIP customers. 

An update to the Infusion Pump Operator's Manual will be made to include these conditions. 

For further inquiries, please contact Smiths Medical using the following information: 

Smiths Medical Contact Contact Information Areas of Support 

Global Complaint 
globalcomelaints@icumed.com 

To report adverse events 
Management or product complaints 

Technical Support htt12s:LLwww. icumed.comL contact-usL 
Additional information or 

assistance 

Your country regulatory agency has been notified of this action. 
Smiths Medical is committed to patient safety and is focused on providing exceptional product reliability and 
the highest level of customer satisfaction. Thank you for your prompt support on this important matter. We 
appreciate your cooperation. 

Sincere Iv.� -- - --

See attached: 
• Combined Response Form 
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