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Important Safety Notice 

 

Glooko imports data from diabetes devices and displays the data according to the settings on the device. If 
the time settings on the diabetes device differ from the actual time (for example, due to an erroneous time 
setting on the diabetes device or during travel through time zones), the data will be displayed using the 
device time setting. This could potentially mean that the retrospective data displayed on Glooko is shown 
with a time offset. 
 
In order to avoid this behavior, users are urged to ensure that the time setting on their personal diabetes 
device corresponds to the local time so it displays correctly on the Glooko Web Application. 
 
The updated IFU may be reviewed here (https://support.glooko.com/hc/en-us/articles/360001498129-
Glooko-for-Clinics-Instructions-for-Use). Additional information and FAQ may be viewed here 
(https://support.glooko.com/hc/en-us/articles/37344722613907-FAQ-Regarding-Field-Notification). 
 

 


