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Advanced Medical Solutions Ltd

01 October 2024

Dear Customer,

Reference: Field Safety Notice: 10-01-2024-001-FSCA

We are writing to advise you that Advanced Medical Solutions Limited ("AMS”) has issued a Field Safety Notice (“FSN”)
relating to dressing/wound care products that have been shipped to you.

We have unfortunately detected non-conforming product which is an isolated incident. We have put patient safety first
and decided to perform a voluntary recall on the affected products.

Please find attached a letter requiring your urgent action to a Field Safety Corrective Action. If you do find affected
product, AMS requests that you dispose of the item(s} in accordance with the Field Safety Notice attached. Can you
please forward this FSN immediately to the most appropriate person in your organization if not yourself and perform
the actions requested as we require the actions to be completed within 14 days of your receipt of this Notice.

AMS sincerely apologises for the difficulty this situation may cause your facility. Our customer service team will
automatically replace destroyed Product free of charge upon receipt of your completed Certificate of Destruction.

Thank you for your understanding in this matter.

Kind Regards,

Registered Office

Certiicate No. WO 78010





