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Customer Actions 
 

  Please review this letter with your Medical Director to determine the appropriate course 
of action, including for any previously generated results, that may have been affected.  

 Complete and return the Field Correction Effectiveness Check Form attached to this letter 
within 30 days.  

 Please retain this letter with your laboratory records and forward this letter to those who 
may have received this product. 
 

Resolution  IMMULITE 2000 and IMMULITE 2000 XPi PSA kit lots 441 and above meet the IFU High-dose 
Hook Effect claim. 
Siemens continues to investigate root cause of the issue observed with the impacted kit lots. 
 

  We apologize for the inconvenience this situation may cause.  If you have any questions, 
please contact your Siemens Healthineers Customer Care Center or your local Siemens 
Healthineers technical support representative. 
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