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Customer Actions: 
 

 Complete and return the Customer Response Form even if you no longer have any of the 
impacted product remaining in your facility by 30th August 2024. 

 Circulate this notice to all those who need to be aware within your organisation or to any 
organisation where the potentially affected product has been transferred.  

 If you experience any issues, please report as a complaint as per your normal process.  

 
Contact reference person 
 
If you have any questions or require assistance relating to this Field Safety Notice, please contact your 
local BD representative or the local BD office or e-mail <<insert contact email address here>>. 
 
We confirm that the appropriate regulatory agencies have been informed of these actions. 
 
BD is committed to Advancing the world of health™.  Our primary objectives are patient safety and user 
safety and providing you with quality products.  We apologise for the inconvenience this situation may 
cause you and thank you in advance for helping BD to resolve this matter as quickly and effectively as 
possible. 
 
Sincerely, 
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____________________________________________________________________________________

Customer Response Form – BDB-24-5078
BD FACSDuet™ Sample Preparation Systems

REF: See Table 1 Serial Numbers: See Table 1

Return to BDFieldActions@bd.com as soon as possible or no later than the 30th August 2024

By signing below, you confirm this Field Safety notice has been read, understood and that all
recommended actions have been implemented as required.

This form must be returned to BD before this action can be considered closed for your account.

Please confirm ONE of the following options:

  
I have one or more affected product(s) within my organisation.

Please provide a contact name of a representative from your organisation who will be the point of 
contact to organise product remediation, if different from above:

Name: Telephone No: Email: No. of Impacted product:

OR

I confirm that our facility does not have any of the affected product listed in this Field Safety Notice.
All product that is not available for remediation will be considered as dispositioned at your location and 

therefore physically unavailable unless otherwise specified

Account/Organisation Name: 

Department (if applicable):

Address:

Postcode: City:

Contact Name:

Job Title:

Contact Telephone Number: Contact E-mail Address:

Signature: Date: 
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Appendix 2 - Instructions for disabling Multidispense in software version 1.4.1 of the 
BD FACSDuet™ Sample Preparation System   
 
 
 
 
Step 1:  Login 
into the BD 
FACSDuet™ 
software as an 
Administrator.  
 
Disabling 
Multidispense 
in one 
Administrator 
account 
disables the 
features for all 
users and 
Administrators. 
 

 

 
 

 
 
Step 2: Once 
Logged in, 
select 
“Settings” 

 
 
  



 

EMEAFA223 Revision 2  Page 7 of 7  

 
Step 3:  Select 
“Preparation”. 
There you will 
see the toggle 
button for 
“Disable 
Multidispense”. 
If the button is 
on the left-hand 
side of the 
toggle, the 
toggle is gray 
and you see a 
”O” symbol, 
then 
Multidispense 
is on. 

 

 
 

Step 4:  Click 
on the toggle 
button to slide 
the button to 
the right. The 
entire toggle 
button should 
now appear 
blue, and you 
will see a ”I” 
symbol on the 
button. 
Multidispense 
is now OFF. 
 
 

 
 

 




