


- Confidential -                                                       Page 2 of 3 
Quality record references: FCA-00000294 

prevent erroneous results.   

Necessary 
Actions 

• Please complete and return the “Customer Required Action” form accompanying this letter.  
If your instrument is impacted by the above combination of serial numbers and information 
code(s), a replacement will be processed. 

• If you have forwarded the products listed above to other laboratories, please inform them of 
this product action and provide to them a copy of this letter. 

• Please retain this letter for your laboratory records. 

Contact 
Information 

 
If you have experienced any patient or user injury associated with this field action, please 
immediately report the event to Technical Service.  
 
It is important that your organization takes the actions detailed in the Field Safety Notice and 
confirms that you have received the Field Safety Notice.   
 
Your organization's reply is the evidence Abbott needs to monitor the progress of the product 
actions.  

 
 
  
  






