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Necessary 
Actions 

• Inspect all Cholestech LDX™ Battery Kits for any signs of swelling.  DO NOT CONTINUE USE OF 
BATTERIES THAT APPEAR SWOLLEN.  
If your battery pack exhibits any signs of swelling, report the issue to Technical Services to 
request replacement.  The swollen battery should not be used, and should be discarded per 
local regulations.  If the battery appears normal, then it can continue to be used. 

• To ensure that the product performs as expected and has the best product life, keep the 
battery charged at 40-60% prior to storing. 

• Complete and return the Customer Reply Form. 

• If you have forwarded the products listed above to other laboratories, please inform them of 
this Product Correction and provide to them a copy of this letter. 

• Please retain this letter for your laboratory records. 

Contact 
Information 

If you or any of the health care providers you serve have questions regarding this information, 
U.S. Customers please contact Technical Service at 877-308-8289.  Customers outside the U.S., 
please contact your local area Technical Service. 
 
If you have experienced any patient or user injury associated with this Field Action, please 
immediately report the event to your local area Technical Service.   
 

 
  






