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Urgent Field Safety Notice 

Product Names: BATH CHAIR AND BATH CORNER CHAIR 

Original Incident Number: 2017/003/016/401/001 

MHRA Reference Number: 2017/004/005/601/005 

FSCA Identifier: 2017/004/006/601/003 

Type of Action: Preventative 

Date:                                                                                 12th April 2017 

Attention:                                                                         All end users of Smirthwaite Ltd. Bath Chairs and                                                                                                                                        

Bath Corner Chairs. 

Details of affected devices:                                           Bath Chairs part numbers 7607 and 7609; Bath                  
Corner Chairs part numbers 7511 and 7512 with 
the following serial numbers 126560, 132862 to 
132995, 133009 to 133995, 134011 to 134993 
and 135001 to 135516. 

Description of problem:                                                The pommel may become detached from its 

carrier exposing a rough/sharp surface which may 

cause injury to the user. 

Advice on action to be taken by the user:                 Remove the pommel and return it to Smirthwaite 

Ltd. Who will replace it with a new pommel. 

Transmission of the Field Safety Notice:                    This notice and a letter to all customers of the 

above products. 

                                                                                           Please pass this Field Safety Notice to all your 

staff that come into contact with this product or 

need to be notified of this notice. 

We should be grateful if you would confirm 

receipt of this notice by returning the prepaid 

envelope or emailing “FSN Bath Chair or FSN Bath 

Corner Chair” to info@smirthwaite.co.uk 

Contact reference person:                                            Richard Snape 
Managing Director 
Smirthwaite Ltd. 
16 Wentworth Road 
Heathfield 
Newton Abbot 
Devon, England. 
TQ12 6TL 
01626 835552 
MHRA has been informed 

Richard Snape 

Managing Director 

Smirthwaite Ltd. 
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